
 

 

 

 

 

Date: 

 

 

Prior to Greenplate repairing the product please read and complete the below form and return to 

Greenplate. Once this form has been returned, we can repair your BBQ under warranty. 

 

If there has been a fault caused with the BBQ unit due to incorrect installation or an external issue is 

found to be the cause of the fault. Greenplate will charge our standard service call fee including labour 

and any parts that may be required to repair the issue.  

 

BBQ Serial Number: ______________________________________________________________ 

 

BBQ Location: ___________________________________________________________________ 

 

 

I hereby agree to the above terms and conditions and that if any external fault or issues is found I will 

be charged accordingly. 

 

 

 

 

Name: ____________________                      Signature: __________________ 

 

 

Please return form via email to admin@greenplate.com.au or fax 07 3245 3009 
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